Students Satisfaction Survey (SSS)
Analysis Report (2018-2019)

Shri Chinai College of Commerce and Economics is the well- known prestigious
educational institution in Mumbai Suburban District, established in the year 1963 & it
is affiliated to University of Mumbai and it is approved by the UGC.

The institution offers U.G. courses and seeks to excel in its academic standards. College
takes pride in upgrading its quality and eminence through constant feedback/Survey.
Students Satisfaction Survey (SSS) is one amongst this survey that benefit in updating
the superiority of our academic excellence. The Students Satisfaction Survey (SSS)
comprises of the questionnaires endorsed by the NAAC. The Student Satisfaction
Survey enquires from the students about their experiences and how they feel about the
institution. This kind of feedback is essential for improving the teaching-learning and
student-centric facilities. The feedback indicates that majority of the students responded
that degree is effective after completion of graduation. And less number of students
think degree is not that effective. Majority of the students feels that the college do
provide information and counseling about career and placements from time to time and
very few students never thought about. The college also provides information about
scholarship and other facilities to the students also 48.8% respondent felt the same.

The summary is presented on the college website. The response given by the students
for questionnaire are demonstrated with pie chart as given below.




Do you know the syllabus of the course for which you have taken
admission in the college?
186 responses

H Yes

mNO

Does the college provide you guidance about choosing your
course or subject during the admission process?
186 responses

W Yes
B No
m Absolutely not

= Do not wish to say




How useful / effective do you think your degree will be after your
graduation?
186 responses

® 100%
B 75%
m 50%

1 Do not wish to say

How much % of the syllabus do the teachers complete in the class
every semester?
186 responses

® 100%
B 75%
® 50%

7 Do not wish to say

Your teachers use the latest methods and technology while teaching
in the class
186 responses

M Always
B Sometimes
W Never

1 Do not wish to say




Is the evaluation of the Internal Assessment Test in your college fair
and Just?
186 responses

B Yes
® No
m To some extent

= Do not wish to say

Your opinion about the value addition courses under the COP
(Certificate of proficiency) course
186 responses

B COP courses are extremely
effective
M Effective to some extent

= Not effective

= Do not wish to say

Does your college provide information and counselling about career
and placements?
186 responses

H Always
B Sometimes
B Never

1 Do not wish to say




How much information do you have about library facilities?
186 responses

m Reference Books, Journals
and Internet available

m Sufficient reference books
available

m Reference books are not
sufficient

= No reference books available
atall

What efforts does the college take to encourage your research

abilities?
186 responses

M By organizing seminars and
giving opportunities to
present papers.

B By encouraging and providing
guidance for presenting
paper outside college.

 Only by displaying
information on the notice
board.

= Do not wish to say

The College organizes study tours under various subject departments

186 responses

m Always
B Sometimes
W Never

= Do not wish to say




What efforts does the college take to encourage students to
participate in various Sports and Cultural activities and competitions?
186 responses

M By appointing Coaches and
encouraging students to
participate

B Only appointing Coaches

 Only encouraging students to
participate

= None of these

How are Values inculcated among students at college level?
186 responses

B Through curricular and co-
curricular activities

H Through Syllabus

H Through curricular /extra co-
curricular activities

= Do not know

The College provides you information and guidance about
Scholarships and other facilities
186 responses

M Always
B Sometimes
B Never

1 Do not wish to say




The College tries to bring about holistic/ overall personality
development among students through co- curricular activities
186 responses

H Always
B Sometimes
M Never

Do not wish to say




